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C U S TO M E R

There’s something for everyone in the family at the Fort McMurray Jubilee 
Plaza in Alberta. Located at the corner of Hardin Street and MacDonald 
Avenue, Jubilee Plaza is where people of all ages are encouraged to hang 
out, have fun and relax—designed as a year-round social gathering place, 
regardless of the weather. As the seasons change, the activities, including 
markets, outdoor entertainment, public rallies, fitness-related activities, and 
various local events, encourage the community to have fun together.

C H A L L E N G E

The facility maintenance team at the Jubilee Plaza looked to improve 
access to an elevated part of their roof. They noticed that the access ladder 
was no longer meeting their needs and safety requirements. Over the years, 
the installed ladder had become rusted and, after its most recent safety 
review by the maintenance team, was deemed non-compliant with height 
safety requirements.

A MODULAR ROOF 
ACCESS LADDER 
HELPS JUBILEE 
PLAZA MEET NEW 
HEIGHTS

The slope of the roof 
made it difficult for 
maintenance crew to 
navigate the roof safely. 
In order to create a 
safe environment to 
maintaint the RTUs, a 
roof hazard review was 
required”.
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For the maintenance team, this provided an opportunity to upgrade the 
ladder to better meet their needs. The retired ladder was currently located at 
the side of the building, requiring personnel to climb up from the pedestrian 
walkway located at ground level. This made the climb challenging, 
depending on the weather, and posed an unnecessary risk. Jubilee Plaza 
was looking to install their new ladder at a much more convenient part of 
the roof, near the main rooftop access point. To do so, they would need to 
consider the proximity of the roof edge, the slanted large viewing window, 
and the limited wall space available for the ladder to be braced or fixed to.

With the above-listed design parameters in mind, lead time for such a 
solution became a big concern. The Jubilee Plaza maintenance team 
required a custom access ladder solution shipped “yesterday”, as 
immediate rooftop access was needed. With some custom ladders 
requiring six weeks to manufacture, ship, possibly weld and coat the roof 
ladder to withstand the weather and refrain from rusting, the team reached 
out to the height safety experts at Skyline Group.

S O L U T I O N

The general contractor working with Jubilee Plaza recommended Skyline’s 
line of modular roof access ladders. The general contractor and facility 
maintenance team selected the 7002 series fixed aluminum ladders with a 
platform and handrail combination due to the following reasons.

• Quick turnaround on design, quoting and delivery.

• The capability to customize, while ramaining compliant.

• Modular design and lightweight material made it quick & easy to 
install, and transport to the roof.

• Non-corrosive aluminum ensures the solution will withstand the 
weather.

• The design and engineered stamped drawings ensured that the access 
ladder and platform did not obstruct the large window and view.

• The perforated platform ensured year-round safe access with a grippy 
surface.

Rooftop access ladder with platform and 
guardrail system tailored to the roof’s design.

L O O K I N G  TO 
M E E T  L O C A L 
SA F E T Y 
G U I D E L I N E S

Contact our team 
today to learn how 
you can ensure safety 
compliance with a 
rooftop safety audit.
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